
Exercise 5 

Fill in the gaps 

Culture shock  

• Culture ………shock is a feeling of …………..dislocation, 
of being  out of place in a new culture. 

• Culture shock is the term we use to describe the  feelings 
of ……….confusion and …………...uncertainty that are  
experienced when you come into contact with a  culture 
that is vastly different from your own. 

• Culture shock can be commonly seen in 
………..foreign students, immigrants and refugees. 

• Suddenly, you find yourself unable to  
…………..understand, ………… communicate, and 
function  ………….effectively. 

 

 

 

Exercise 6 

 

• (a) Social workers should ……….understand culture  and 
its function in human ………..behaviour and society,  
recognizing the ………..strengths that exist in all  
cultures. 

• (b) Social workers should have a ………….knowledge  
base of their clients’ cultures and be able to  demonstrate 
…………..competence in the provision of  services that 
are sensitive to clients’ cultures  and to differences among 
people and cultural  …………..groups. 

 


